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Kite Student Portal (SP) is used by students by students to take online assessments. When running,
SP covers the entire screen of the device, preventing students from accessing outside information
during the test. SP is used

Installation Guide Overview

This manual assists in the installation of SP on MacOS. This installation guide is for the people
responsible for installing SP on testing machines prior to students completing an assessment.

Note: Beginning in 2024-2025, the Mac installation uses a PKG file instead of a DMG file.

A Note about Graphics

Every effort was made to assure the graphics in this manual match what the users will see when
downloading and using SP. Expect some slight differences depending on the operating systems used
to access SP.

Disclaimer

Kite® and the Kite logo are trademarks of The University of Kansas. All other trademarks referenced in
this guide belong to their respective owners.

Getting Help

Common tasks are described in this manual, but if you require additional assistance, please contact
the Kite Service Desk or view the program website using any of the methods below.

Resource Location
Phone 855-519-0571
Email nm-asr-support@ku.edu
Live Chat and Kite Educator Portal https://educator.kiteaai.org
Application Name Kite Student Portal
Homepage URL https://student.kiteaai.org
Icon »
11
Program Website https://nmassessments.org/
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Changes to the Guide

The following table lists the changes made to this guide since the last major release of the
documentation.

Date Page Description of Change

Installing Student Portal

SP should be updated to the latest version prior to testing. Please check the program website for
information on the latest version and supported operating systems.

Uninstalling Previous Versions
Outdated versions of SP will display an error screen when accessing the app.

9

ite>

STUDENT PORTAL

Please visit your program’s Kite® Suite page to download
the latest version of Kite Student Portal

After uninstalling any older versions of SP, you may also need to remove SP from the Application
Support folder.

1. Open Finder.

2. Select Go to Folder in the Go menu bar at the top of the screen.

3. In the text field provided, type ~/Library/Application Support

4. Click Go.

5. Delete anything Kite Student Portal or Kite Client related, such as the KiteStudentPortalfolder.

Note: Typical uninstallation of Kite Student Portal will automatically delete these folders. Most users
will not have anything to delete.

Downloading and Installing the Newest Version
To download the latest version of Kite Student Portal, perform the following steps:

1. Go to the Technology Coordinators page on the program website in the Getting Help table at
the start of this document.

2. Select the Mac icon from the platform icon list.

3. Select the download link for Mac.
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Once the download is complete, open the downloaded PKG file to begin installation.

4. Locate the file you downloaded on your computer and open the PKG file.

5. The Install Kite Student Portal window will display. Select Continue.
a

Welcome to the Kite Student Portal Installer

e Introduction Welcome to the Kite Student Portal
License Installer

Destination Select
. Thank you for installing Kite Student Portal 11.0.0
Installation Type

’ Continue
1

!
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6. On the License Agreement window, select Continue after reading the Kite Software License

Agreement.
a8
Software License Agreement

Kite Software License Agreement

Introduction IMPORTANT! READ CAREFULLY: THIS IS ALEGAL AGREEMENT. BY
DOWNLOADING THE SOFTWARE, YOU ARE AGREEING TO BE BOUND BY THE

® License TERMS OF THIS AGREEMENT. By clicking "Accept”, you and your employer and

any entity with which you may be affiliated (collectively, "You" or "Your") are

Destination Select consenting to be bound by this agreement ("Agreement"). If you do not agree with all

of the terms of this Agreement, do not accept the Agreement and the installation
f process will stop. If you have any questions, you may contact ATS by telephone at
Installation Type (785) 864-3537 or by email at kite-support@ku.edu.

Terms and Conditions
1. DEFINITIONS

The following terms when used in this Agreement shall have the following
meanings:

1.1. "Kite" means a suite of software products. Kite software is owned by the
University of Kansas Center for Research and is protected by the U.S. and
international copyright laws. Nothing in this Agreement grants any person(s) license
or interest with respect to the source code of the Kite software.

1.2. "Software" means all software provided to You by Kite in Java byte code or
object code format only, and all associated files, including, without limitation, any
documentation, in any and all versions which Kite in its sole option elects to provide
You, unless such subsequent version(s) are governed by a different license
agreement.

'11 Print... Save... Go Back Continue
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7. Perform a standard installation by selecting Install.
@® & Install Kite Student Portal B8
Standard Install on “Macintosh HD"

iR This will take 23.4 MB of space on your computer.

License Click Install to perform a standard installation of this software
Beeietien Sallsi on the disk “Macintosh HD".

® |Installation Type

’ Go Back Install
1

'

8. Once the installation has completed, the window will display a success message.

T

8

The installation was completed successfully.

Introduction
License
Destination Select
Installation Type

Installation

The installation was successful.

® Summary
The software was installed.

’ Close
1
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Accessing the Application

When running, SP is a secure browser; it covers the full screen, preventing students from accessing
outside information during testing. All other applications are not accessible once SP is launched.

Opening Student Portal
After SP has been installed, you can open the app from the Applications folder or an alias you create.

Note: If you receive a warning that Kite Student Portal software is an application downloaded from
the Internet, click Open.

Closing Student Portal
To close SP, perform the following steps.

1. Click Sign Out.

< Sign Out

2. Click Close Kite.

Note: Do not use the red x in the upper left corner to close your window. Exit using the method
described above.

Troubleshooting

If you encounter any errors while using SP, you can always contact the Kite Service Desk. Contact
information can be found at the beginning of this guide and at the bottom of each page. A few
common issues and their solutions are below.

After exiting Student Portal, application does not quit

Sometimes after exiting SP, the application will continue to run in the background. To close the
application, open the Activity Monitor and end the process.

Load error when no Network connection detected

This message appears when SP recognizes that the device is not connected to Wi-Fi when the
application is loading. Select End Exam to close. Select Retry to try and connect again after
confirming that you have a strong Wi-Fi signal.
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Load Error

The Internet connection appears to
be offline.

Load error when application cannot be reached

This message appears when SP cannot be reached due to low, or no, internet connection. Select End
Exam to close. Select Retry to try and connect again and continue the assessment.

Load Error

The request timed out.

Red screen asking for administrator or quit password

A message similar to the one appearing below may show when SP is incorrectly exited, or another
application has taken the focus away from Kite. The secure password is not posted in this manual.
Please contact the Kite Service Desk to request this password.

Kite |s Locked!

FOIPOTN (034N SHCIFE SERRION WS started
P07 D EN T Re-opsening an exam which waa locked before
HFpaT et Secuns seusion was started

Note: If a white screen appears, the device has not yet reconnected to Wi-Fi. ‘
|
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Oops! An Error Occurred
If Kite Student Portal cannot connect to the Kite servers, the following message will display.

QOops! An error occurred while trying to move

on to the next step! Please hold tight as we

attempt a few more times. Thanks for being
patient!

This message will remain for approximately 10 seconds while the application tries to regain
connection. If Student Portal cannot get reconnected, the following message will display, and you can
tap Close Kite. Please check your internet settings to verify a connection or restart your device before
continuing.

Oh no! There is something wrong with the

network connection and you cannot move on!
Please click the 'Close Kite' button below to
exit Student Portal and get in touch with an

CLOSE KITE

administrator.
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